
Rules and Information 
We are excited to welcome you to the San Dieguito Tennis Club Family! Below there is some 
information to help us both accomplish our goals more smoothly. Please do not hesitate to call/text 
with any questions. 
 

 

Private Lessons:  
 
San Dieguito Tennis Club and MO Tennis Cancellation Policy: 

We understand that unanticipated events happen occasionally in everyone’s life. It is our desire to be effective 

and fair to all clients, the following policies are honored:  

 
24-hour advance notice is required when cancelling an appointment.  

This allows the opportunity for someone else to schedule an appointment. If you are unable to give us 24 hours 

advance notice you will be charged the full amount of your appointment. This amount must be paid prior to 

your next scheduled appointment.  

Rescheduling 

If the player needs to reschedule a lesson, the coach will make every effort to accommodate the player's 

schedule. However, rescheduling is subject to availability, and the player may still be charged for the lesson if 

a suitable rescheduling time cannot be found. 

Inclement Weather 

For the safety of the students and for equipment maintenance reasons, classes will not be conducted on wet 

courts / surfaces - even if the sun is shining - or if there is light drizzle. Lessons will be re-scheduled to an 

agreed time or continue to the next scheduled lesson the following week. 

Coach Absence 

If the coach needs to cancel a lesson for any reason, the coach will provide at least 24 hours notice to the 

player and will work with the player to reschedule the lesson at a mutually convenient time. 

Payment 

Lessons must be paid for in full at the time of the lesson or in advance, as agreed upon by the coach and player. 

If a lesson is cancelled or rescheduled, any payment made for that lesson will be applied to the next lesson. 

 
No-shows 

Anyone who either forgets or consciously chooses to forget their appointment for whatever reason will be 

considered a “no-show.” They will be charged for their “missed” appointment.  
 
Late Arrivals 

If you arrive late, your session may be shortened in order to accommodate others whose appointments follow 

yours. Regardless of the length of the lesson actually given, you will be responsible for the “full” session. Out 

of respect and consideration to your instructor and other customers, please plan accordingly and be on time. 



By scheduling a lesson with the coach, the player agrees to abide by this cancellation policy. 

 

Junior and Adult Classes 

FAQ 

 

How will I know when my child is ready to move to a different ball? 

Our progression plan is based on the notion that impatience and desire to move to a different ball 

quickly should never override proper development. Players must display a high proficiency in a 

variety of areas prior to transitioning levels. When children transition too quickly, there is greater 

likelihood that they will develop technical flaws to compensate for developmentally 

inappropriate play. We encourage parents to communicate with their child’s coach regularly on 

their progress and skills to work on outside of class. 

How long are the sessions? Can my child join in the middle of the session? 

Sessions are 6-8 weeks long and students are expected to sign up for the entire length. If there is 

space available, students are welcome to join midsession. The price will be prorated. 

When to Pay?    

Payments may vary due to amount of weeks the session is lasting. There will more no automatic 
payments unless specified. Please make a payment before the new session starts.  

Make-ups and refunds?  

There are no refunds or class credits.  However, we have a make-up policy that allows students to 
make up missed classes Monday through Saturday during the same session (have to be scheduled 
with Michelle); Make-up classes can NOT be transferred to the following session. In case of 
heavy rains, additional make-up classes may be added on weekends.  Please inform us when you 
are coming for make-ups.  

What to bring?  

Sports clothing and tennis shoes are required for all the students. Bring your own tennis racket or 
you might borrow one at the club with some recommendations to purchase.  

Can my child attend on a non-registered day?  

Students MUST attend on their registered day(s) only. Requesting to makeup a class on a non-
registered day may be allowed but must be approved by Michelle first and only if space is available. 

Club Usage:  



You are not allowed to use the facility besides the MO Tennis Program unless you are a member of 
SDTC. 

Cancellations of classes: (Rain, bad weather conditions, fires, holidays etc.) 

If it is questionable as to whether or not a class will be cancelled, it is the responsibility of the student 
and/or parent to find out if a class has been cancelled by calling or texting us at 858.610.6153  

Parents on Court: 

 
During each class, there is plenty of seating for parents outside near the tennis court, as long as there are no 

distractions to the students. Please help us keep the kids focused! 

 

Keep your kids close to you when they are outside the courts. Cars pass quite near the junior courts. 

 

Pick up your trash when you leave. 

 

Please leave your dogs at home. No dogs are allowed on club property. 

 

Turning off your headlights when parked. When waiting to pick up your kids during twilight and dark hours, 

switch your lights off. It is difficult to play tennis on Court 7 when headlights are beaming right into the court. 

Please do not wait by the fence, safely park in one of the spots. 

If you have, any questions give us a call/text at 858.610.6153 

Our address: 1414 Tennis Club Dr, Encinitas, CA, 92024 

By booking this class online,  you agree with the rules and policy of this program. Thank you 

 

Summer Camp: 

If cancellations are requested before May 31st full credit or Refund minus credit card transaction fee 
(3.5%) can be provided 

If cancelation is requested after May 31st and more than 7 days prior to the start of the camp a 75% 
refund or 80% credit can be provided 

If cancelation is requested within 7 days before the start of camp no refund will be provided 

Moving weeks will be based on availability- if you registered for an Early Bird Discounted Spot but 
the week you'd like to move to doesn't have any more Early Bird Spots, you will need to pay the 
difference to move to that week. 

 


